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	Date  日期
	
	

	Membership No

会员号码
	
	

	
	
	


	MANGO MEMBER APPLICATION FORM
南非芒果会员申请表格

	MEMBER DETAILS   会员资料

	Company Registered Name 公司注册名称

	

	Registration No. 公司注册号码

	

	Contact Person 联络人


	

	Designation 联络人职位


	

	Street Address 公司地址


	
	Postal Address 邮政地址


	

	
	

	
	

	Postal Code 邮政编号
	
	Postal Code 邮政编号
	

	Office Tel 电话号码


	
	Mobile No 手机号码


	

	Office Fax 传真号码


	
	E-Mail 电邮地址


	


	Member Background Details 会员背景资料

	Brief introduction of your travel requirement  贵公司旅行业务简介
1. GIT 团组 / FIT 散客 / or 或  Others  其他  ________________________________________

2. Your major destinations in South Africa 南非主要目的地 ____________________________

3. Your average length of stay in South Africa 留非时间   _______ Days 日   ______ Months 月
4. Special requirement 特别要求 ________________________________________________
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Mezzanine Level 
Domestic Departure Terminal  
OR Tambo International Airport 
1627 
JNB: +27 11 359 1222 
CPT: +27 21 936 2848 

enquiries@flymango.com




	THE BENEFITS OF MANGO MEMBER
南非芒果会员伏惠


	1. The Special Member fares are all inclusive of airport taxes and is the total amount payable

      会员票价已含所有税项及附加费 

2. The Membership will be reviewed after a 12 MONTHS period after activation

      会员资格会在12个月後重新修定

3. The fares are valid on all flights, subject to physical seat availability, subject to change with prior notice
      票价适用于所有航班, 视乎航班售票情况, 任何更改会先通知
4. The Special Member fares are confidential and for the Mango member only

      会员票价为南非芒果的专有, 敬请保密
5. No groups over 9 passengers may be booked at the discounted rates supplied by Mango
      会员票价不适用于多于九人的团组

6. Requests for groups larger than 9 passengers can be requested by emailing groups department
      多于九人的团组请向团组部查询票价

7. Mango Plus and Mango Flex rates allows flight changes or name changes without extra charges
南非芒果 “+” 及 南非芒果 “Flex” 票价的定票可以无限次免费更改

8. All changes to flights will need to be handled by the Mango member directly online
      定票的更改由会员网上自己处理

9. Mango member is able to amend the name, flight, or route 2 hours before expected departure

      定票的更改于预定起飞时间两小时前停止

10. Once payment has been processed, Mango have a non refundable cancellation ticket policy
       对于已付款的定票, 无法退票 
11. Please refer to the full terms and conditions of Mango
       请详阅南非芒果条款细则全文, 内容细则以英文为准




	ACKNOWLEDGEMENT
同意书

	兹证明我 _______________________________ 职位 ____________________________ 是代表  (公司名称) _______________________________________ 成为南非芒果的会员; 处理公司与南非芒果票务的一切事宜。
我清楚了解及同意南非芒果客运条款细全文。
内容细则以英文为准
This is to certify that I, __________________________, designation________________________________, 
am duly authorized and mandated to sign this application form. I also warrant that I am mandated to handle airline ticket purchase on behalf of (company name) _______________________________.  I have read and accepted the full Terms and Conditions of Mango.
SIGNATURE
签署
DATE
日期
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	Date  日期
	
	

	Membership No

会员号码
	
	

	
	
	


	MANGO MEMBERSHIP TERMS AND CONDITIONS
南非芒果条款细则

	1. Your Booking Confirmation Number and proof of identity (a valid passport, RSA ID book or valid driver's license) will be required when checking in. We do not accept copies of temporary travel documents, whether certified copies or not, as proof of identity. Children may travel with their birth certificates as identification.

2. A reservation is only valid and confirmed after full payment has been received. 
3. Group fare is quoted separately for more than 9 passengers.  Quote is valid for 24 hours.

4. For group booking made more than 30days before departure, 25% deposit after booking confirmed for 48hours, balance of payment 21days before departure.  30days or less before departure, 50% deposit after booking confirmed for 24hours, balance of payment 7days before departure.  Full payment and names for booking confirmed within a week of departure.
5. Names for group needed 21days before departure.  Name change, date change (up to 21days before departure) and time change allowed without penalty.  Route change allowed  by paying the difference in fare.
6. Check-in desks open 2 hours before scheduled departure time and close 40 minutes before scheduled departure time for domestic flights. Operational and safety constraints prevent us from checking in Guests outside of these time periods.

7. You must personally be present at check-in, with your checked baggage. No 3rd party check-in is allowed. You may not be accepted for carriage if you fail to personally present yourself for check-in. 

8. A Guest that fails to check in within the allocated time (between 2 hours and 40 minutes before scheduled departure time) will be regarded as a no show and will forfeit their seat and the portion of the fare that is allocated to that leg of the flight reservation. 

9. If a guest fails to be at the boarding gate 10 minutes before departure they will forfeit their seat and the portion of the fare that is allocated to that leg of the flight reservation. 

10. No tickets will be issued for travel, bookings are not transferable. 

11. The Booking Confirmation provided to you will quote a Unique Booking Confirmation Number. 

12. Your Booking Confirmation together with our Terms & Conditions of Carriage constitute the terms of your contract with Mango. 

13. Airfares (for individual or group) sold are completely non-refundable. You should choose the fare best suited to your needs. You may also wish to ensure that you have appropriate insurance to cover instances where you have to cancel your booking. 

14. In the reasonable exercise of our discretion we may discontinue a route, at which time you will be notified of such decision in writing and you will be entitled to a full refund. Please note that in this instance our liability is expressly limited to the actual ticket price paid by you.. We may also refuse to carry you or your Baggage if one or more of the following have occurred or we reasonably believe may occur:

· such action is necessary in order to comply with any applicable government laws, regulations, or orders; 

· carriage of you or your Baggage may endanger or affect the safety, health and materially affect the comfort of other Guests or crew; 

· your mental or physical state, including your impairment from alcohol or drugs, presents a hazard or risk to yourself, to Guests, to crew, or to property; 

· you have committed misconduct on a previous flight, and we have reason to believe that such conduct may be repeated; 

· you have refused to submit to a security check 

· you have not paid the applicable fare, taxes, fees or charges; 

· you do not appear to have valid travel documents, may seek to enter a country through which you may be in transit, or for which you do not have valid travel documents, destroy your travel documents during flight or refuse to surrender your travel documents to the flight crew, against receipt, when so requested; 

· you present a Booking Confirmation that has been acquired unlawfully, has been purchased from an entity other than us or our Authorised Agent, or has been reported as being lost or stolen, is a counterfeit, or you cannot prove that you are the person named on the Booking Confirmation; 

· you present a Booking Confirmation which has been issued or altered in any way, other than by us or our Authorized Agent; 

· you fail to observe our instructions with respect to safety or security; 

· any other reason or circumstance exists which in our reasonable opinion entitles us to refuse to carry you or your Baggage; 

· you have previously committed one of the acts or omissions referred to above. 

15. Upon delivery to us of your Baggage which you wish to check we will take custody of, and issue a Baggage Identification Tag for each piece of your Checked Baggage. Checked Baggage must have your name or other personal identification affixed to it.

16. Checked Baggage will, whenever possible, be carried on the same aircraft as you, unless we decide for safety, security or operational reasons to carry it on an alternative flight. If your Checked Baggage is carried on a subsequent flight we will deliver it to you. 
17. You are allowed one item of hand luggage (which must be smaller than 55cm x 40cm x 20cm and weigh less than 7kg) and you are allowed hold baggage up to 20kg. Any excess over 20kg is chargeable at an excess fee per kilogram. Infants who share your seat have no baggage allowance. 
18. Bicycles, surfboards, etc., are not considered normal items of baggage and will only be carried subject to availability of space. A handling fee will be charged for these items. 
19. Dangerous articles (such as compressed gases, corrosives, explosives, flammable liquids and solids, radioactive materials, oxidizing materials, poisons and infectious substances, firearms and ammunition) must not be carried in baggage. Ask us if you are unsure what items are regarded as dangerous. 
20. Firearms and/or Harmful Articles may not be carried in the Cabin, Cargo Hold or Flight Deck of Mango aircraft. This also includes antique swords, knives or similar items, weapons of bodyguards to VIPs, couriers, law enforcement officers and crew members 
21. No one piece of checked in baggage may weigh more than 32kg.
22. The following articles may not be carried on board: toy guns, cutlery, knives, scissors, syringes, blades, nail clippers, golf clubs, cricket bats or sharp objects that could be used as weapons 
23. Live animals may not be carried as hand baggage.
24. Mango does not accept liability in instances where items are too large and not permitted in cabin, fragile or unsuitably packed or late check-in items which may travel on a later flight.
25. We may refuse to accept Baggage for carriage unless it is, in our reasonable opinion, properly and securely packed in suitable containers 
26. The onus is on the Guest to advise the Call Centre or Airport Guest Services Agent or indicate on the web-site booking any disability or health problem when making a booking. Failure to do so could result in the Guest being inconvenienced as in some cases a medical certificate is required in order to get clearance from Mango before travel will be confirmed 
27. It is your responsibility to view our full terms and conditions, go to www.flymango.com or the Mango call centre. 
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